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7. New Contributions of the Dissertation: 
First, the dissertation expands the traditional research direction by placing 

“credibility” - a long-standing moral value - within the modern context of administrative 
reform, the socialist-oriented market economy, international integration, and social 
media. This approach provides a new perspective on credibility, not only within the realm 
of personal morality or Confucian tradition, but also within the domains of public service, 
governance, and contemporary social interaction. 

Second, the study integrates the subjects, content, and methods of building 
credibility-from officials, organizations, and inspection-supervision systems to the 
participation of the people and society. This represents an advancement compared with 
previous studies, which mainly focused on theoretical or individual behavioral aspects, 
without comprehensively analyzing the operational mechanisms and interrelations 
among various actors. 

Third, the dissertation proposes practical and multidimensional solutions to 
enhance credibility - not only from the perspective of officials but also from that of the 
Party, the State, the people, social organizations, and each individual. This is a new 
contribution because it emphasizes that building credibility is a comprehensive process 
that requires the synchronized participation of all forces, closely associated with effective 
public service, the strengthening of political trust, and the enhancement of the prestige of 
the political system. 
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